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Smart bargaining in the services sector: overview, challenges, opportunities
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To support capacity building for collective bargaining in the Services Sector, BARSERVICE
seeks to provide a complex analysis of industrial relations in the services sector of 9 countries
(6 EU Member States and 3 Candidate Countries). Knowing the current situation, its challenges
and opportunities is the prerequisite for improvements in bargaining processes and coverage.
The project will map the structure of collective agreements (which companies have them and
what is their content), involvement of unions and employers' organizations, opinions and views
of the social partners regarding (sectoral) collective bargaining, organizing rates and obstacles
to organizing, the power position of trade unions and strategies to combat undeclared work in
the service sector. The project will focus specifically on several areas of services: commerce,
finance, social care and publishing.
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Short description: Dissemination of the video/visual project outputs via social media campaigns in local languages.
Overview of Communication Activities & Performance Metrics

CELSI, Wagelndicator, UNI Europa, Dokuz Eylul University, Academia de Studii Economice din Bucuresti, Institute for
Development and International Relations IRMO, Macedonia2025, and Faculty of Economics and Business, University
of Belgrade, disseminated BARSERVICE research findings through a coordinated mix of events, social media, and
newsletters. Many posts and mailings reached audiences in the hundreds or thousands, in both English and relevant
local languages. The overall aim was to raise awareness among diverse audiences about how workers in care, finance,
publishing, and commerce sectors use collective bargaining to address challenges such as technological change, low
pay, declining job security, and the rise of temporary work.

The social media campaign ran from August 2025 until December 2025 (5 months) and focused on promoting the
materials and research findings from the research team, as well as on promoting the final conference “Towards Smart
Bargaining” held in Brussels on 4 December 2025.

This document contains an overview of the main objectives of the campaign and its reach. In the Annes to this document
you will find a list of all published materials and its reach. All links in the document are clickable and reach the relevant
posts and campaign materials.

Dissemination of research insights

e Throughout the project, the project partners circulated sector specific infographics via social media and
newsletters to communicate key findings on CBA coverage, the number of CBAs collected, prominent themes
covered, and obstacles to collective bargaining in each sector. These posts consistently achieved strong reach
(often approximately 3,500—4,600 impressions on Instagram and 500-1,100 on LinkedIn), alongside stable
interaction levels and reshares by partner organisations.

e Research findings were also shared via Wagelndicator newsletters, including the Best of Wagelndicator
newsletter (audience around 6,441) and the CBA focused newsletter (audience around 489), featuring
breakdowns of CBA collection by country and sector and links to BARSERVICE publications.

Sector specific video dissemination

e A consolidated social media post presenting all seven sector specific videos performed well across
Wagelndicator channels, with roughly 4,300 impressions on Instagram, 881 on LinkedIn, and close to 1,000 on
Facebook, alongside moderate interactions and several shares.

e The videos were additionally disseminated in local languages by the Central European Labour Studies Institute
(in Slovak and Czech), Dokuz Eylil University (Turkish), the Institute for Development and International Relations
—IRMO (Croatian), and Macedonia2025 to its audience in North Macedonia and its diaspora.

e These are only selected highlights; communications around the Mutual Learning Events, the local stakeholder
meeting in Prague focusing on the care sector, and the project launch also generated substantial engagement,
much of which is documented in the tables below.

Final conference “Towards Smart Bargaining” in Brussels, 4 December

e Social media promotion for the conference Final Conference reached several thousand people across platforms,
including around 4,300 impressions on Instagram and 1,400 on LinkedIn for the save the date, and a further
3,700 impressions on Instagram and over 500 on LinkedIn for the agenda reveal, with steady interactions and
shares.

e Email invitations highlighting speakers and the agenda reached more than 4,000 unique recipients across
newsletters, achieving robust open rates in the 28—-34% range.

e This sustained outreach contributed to more than 70 participants attending the conference.

Overview of results of the dissemination campaign

The annex provides a structured overview of BARSERVICE research dissemination and event related communication
activities, disaggregated by theme, channel, partner organisation, and language.

It records the timing, format, and digital reach of each output such as impressions/views (number of people reached),
reactions/interactions (such as likes, comments, and saves), and shares (reposts). For newsletters, it reports open rates
(the proportion of recipients who opened each email) and audience size.

@

Please note “-” either means we don’t have the data for that metric or that it is not applicable.

The accompanying table presents a detailed log of communication activities, covering conference promotion,
dissemination of sectoral and country specific insights, and outreach around mutual learning events and stakeholder
meetings. For each entry, it identifies the disseminating organisation, the platform used, and a direct hyperlink to the
underlying communication asset.



Below are a few screenshots of the dissemination campaign. In the Annex Il to this Deliverables you will also find the
four posters that have been used during the campaign as well as during the final conference.

Wagelndicator Foundation
. ® 5,909 followers

1mo « Edited « &
Find out: #keyinsights from our latest research on the state of collective bargaining
in Europe’s financial sector.

#Digitalisation, #Outsourcing, and #Automation are reshaping jobs and
undermining job security across Europe, while fintechs and digital banks are rapidly
transtorming traditional banking. With multinational banks dominating the
landscape, negotiating fair wages and work protections remains tough.

BAR

Bargaining Insights from Europe’s °

How are these trends changing collective bargaining agreements and the future of
work? Swipe to find out.

This research has been conducted under the #BARSERVICE project, co-funded by
the European Commission. You can find more about the research from the link in the
comments.

Central European Labour Studies Institute (CELSI) UNI Europa Dokuz Eylul QI’ FI NANCE SECTOR

University Academia de Studii Economice din Bucuresti Institute for Development
and International Relations IRMO Macedonia2025 Faculty of Economics and
Business, University of Belgrade

BAR
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tTop Topics Covered
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} sy ' ighlights : Fi
91% - . 88% ‘ 82% ‘ Country Highlights : Finance Sector

Working Hours Training Wages

mTop topics covered

All analysed agreements include clauses on:

France: Introduction of advanced
technologies at work

9% R [ 79% R "'.-'79%‘

Sickness and disability Health and medical Work/family balance
assistance arrangements

Italy: Standard working hours, schedules,
holidays, and days of leave

% of topics covered in 34 agreements . 2 : ook
North Macedonia: Sickness and disabilities

Romania: Training/apprenticeship

Slovakia: Health and safety workplace policy

Key Takeaways!

Turkiye: Compensation for overtime work
(where wage clauses exist)

Basic employment conditions are
well represented

Sickness and disability, health and
medical assistance, and work/family
balance arrangements are also well-
covered

Smarter Approaches to Collective Bargaining

Rebuilding sectoral bargaining where
possible

Finance has the highest share (24%) of
clauses on New Technologies & Green
Transition compared to other sectors

Better coordination between company-level
agreements

Strengthening social partner capacity

Extending agreements to new topics:
Digitalisation | Teleworking | Artificial intelligence

Source: BARSERVICE Comparative Report: Finance

Screenshots from the camapign on the finance sector on Wagelndicator’s Linkedl|, posted on 17 November 2025.



Content

Platform

pressions/Views

Reactions/Interactions

Shares

Audience

Save the Date Wagelndicator : Click here LinkedIn 1,400 12 1 -
Social Media Wagelndicator | Click here Instagram 4,325 12 2 -
16th Oct Post English Wagelndicator = Click here Facebook 787 6 2 -
Email Invite for
the Final
23rd Oct Conference English Wagelndicator : Click here Newsletter - 34% 3421
Agenda and Wagelndicator | Click here LinkedIn 572 14 2 -
Speaker Wagelndicator : Click here Instagram 3,675 13 5 -
Reveal on
Social Media
19th Nov Post English Wagelndicator : Click here Facebook 627 8 3 -
Final Second Email
BARSERVICE Invite for the
Conference Final
Date: 26th 24th Nov Conference English Wagelndicator : Click here Newsletter - 28% 497
November Third Email
Invite for the
Final
28th Nov Conference English Wagelndicator : Click here Newsletter - 30% 3503
English CELSI Click here Facebook 254 8 1
5th Dec English CELSI Click here LinkedIn 466 31 4 -
Final _ Do!(uz E_yIuI _
5th Dec C Turkish University Click here Instagram - 105 @ - -
onference
Wrap Up Post ) ) ) )
8th Dec English Macedonia2025 : Click here LinkedIn 324 12 0
8th Dec English Macedonia2025 : Click here Instagram
Publishin English Wagelndicator : Click here LinkedIn 1,114 19 1 -
Sgctor Ingights English Wagelndicator  Click here Instagram 4,635 17 1 -
14th Nov English Wagelndicator : Click here Facebook 370 5 2 -
Fi English Wagelndicator @ Click here LinkedIn 583 16 2 -
S:]catrc]:r;?nsights English Wagelndicator : Click here Instagram 4,439 20 2 -
18th Nov English Wagelndicator : Click here Facebook 655 7 4 -
English Wagelndicator : Click here LinkedIn 758 106 2 -
Commerce ; : )
Sector Insights Enql!sh Waqelnd!cator Cl!ck here Instagram 3,770 11 1 -
25th Nov English Wagelndicator : Click here Facebook 511 4 2 -
English Wagelndicator : Click here Newsletter 462 10 1 -
Care Sector Engli ; .
Dissemination Insights nql!sh Waqelnd!cator Cl!ck here Instagram 3,626 12 3 -
of Research 29th Nov English Wagelndicator : Click here Facebook 540 4 2 -
Findings Consolidated Dokuz Eylul
Research University Click here Instagram 51 - -
Insights
Across all Dokuz Eylul
8th Dec Sectors Turkish University Click here X 74 2 0 -
Information on
CBAs
17th Feb Collected English Wagelndicator : Click here Newsletter - 22% 489
20th May Key Insights Wagelndicator : Click here Newsletter - 36% 489
22nd April from 167 English Wagelndicator : Click here Newsletter - 15% 6441
CBAs Slovak CELSI Click here Facebook 240 3 1 -
27th June collected Slovak CELSI Click here LinkedIn 221 7 0 -
29th Oct English Wagelndicator : Click here LinkedIn 881 18 3 -



https://www.linkedin.com/posts/wageindicator_smartbargaining-tradeunions-employers-activity-7384603279365869568-vRiH?utm_source=share&utm_medium=member_desktop&rcm=ACoAADAaG00B8nKho9RDLPY0wj-NiHwcKn1wkPE
https://www.instagram.com/p/DP4EQ3MCSTk/?fbclid=IwY2xjawOksb1leHRuA2FlbQIxMABzcnRjBmFwcF9pZA81MTQ3NzE1NjkyMjgwNjEAAR7dKeAp4jXAsL7DTTNy3DuQfYNSd_GNEoCmq9x-lqzchjeQLK16_xcM9o9-eA_aem_loL5RSB6-U7L7LwoeEWTVA
https://www.facebook.com/WageIndicator/posts/pfbid02KC6tKpwMwt1rQCmc9TPnUQsE9aaoZjNHJRDEThioVmXgADDw9hRtTp3uSw2bCzNZl
https://mailchi.mp/wageindicator/join-europes-most-anticipated-conference-on-smart-bargaining-in-the-services-sector
https://www.linkedin.com/feed/update/urn:li:activity:7401599515474223104/
https://www.instagram.com/p/DRze-btk2H8/?fbclid=IwY2xjawOf4c1leHRuA2FlbQIxMABzcnRjBmFwcF9pZA81MTQ3NzE1NjkyMjgwNjEAAR4CNpOZJCIP-LrDFgukqqQhjS8_J0BFAVAQKBPSN4RYOAQ1TXfBJs4CH_8uxw_aem_3162FBA-BfNSNIIcDXwbPg
https://www.facebook.com/WageIndicator/posts/pfbid0M1P6pRQGKyuZBnXLKLxKtcjzKjMXv6P3MZmLWcVSgT6XdEL7Lw2aUBWEFXaPNgJpl
https://mailchi.mp/wageindicator/are-you-joining-us-in-brussels
https://mailchi.mp/wageindicator/are-you-joining-us-in-brussels
https://www.facebook.com/CELSICentralEuropeanLabourStudiesInstitute/posts/pfbid02ky5WfgE2iekX3CCuCrMnz2CNyvTdvvu3mpegRdn3D43pc68JDhnz9jD3cwPVsbkgl
https://www.linkedin.com/feed/update/urn:li:activity:7402632880641818624/
https://www.instagram.com/p/DSEvlAiiHqA/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA%3D%3D
https://www.linkedin.com/feed/update/urn:li:activity:7402392887818461184
https://www.instagram.com/p/DR2WZJvCOt3/?fbclid=IwY2xjawOkwaVleHRuA2FlbQIxMABicmlkETFRWXpmejJOdWtHem12OUZ2c3J0YwZhcHBfaWQPNTE0NzcxNTY5MjI4MDYxAAEeBHDDg0WR54nZCYGnVNEoW1eXiUssUsxYz9ojSprB1i9rXk3gnQg3Kwc9-Iw_aem_L2IA6qEy_cLj-6A6GKsMrg&brid=DLG_SzyNzRkGYSn5gurxJw
https://www.linkedin.com/feed/update/urn:li:activity:7395091363857403904
https://www.instagram.com/p/DRCjva-E_VL/?fbclid=IwY2xjawOf3itleHRuA2FlbQIxMABzcnRjBmFwcF9pZA81MTQ3NzE1NjkyMjgwNjEAAR4BiVvFSxjRvLSrSH2n-AdnMVnAlsknHRlsxYuoADU9SwrXEUXm1nytsNUIIg_aem_6w_ZKWBSCr0TGngOeO7p6Q
https://www.facebook.com/WageIndicator/posts/pfbid0x1pHvRS8aDz5cCXa3aM4PEcxQWPTPucWfwM9qdvGRgMdFdS9ckKXC5VpbMinnfsJl
https://www.linkedin.com/feed/update/urn:li:activity:7396878717303676928
https://www.instagram.com/p/DROwW2Pk5K_/?fbclid=IwY2xjawOf365leHRuA2FlbQIxMABzcnRjBmFwcF9pZA81MTQ3NzE1NjkyMjgwNjEAAR6gIrUeTR8e8RAbpCfiGXl06LrsvMCOiHw0nNjVaHdqQXCFqLI51nghmO4IYw_aem_xAZVoLdf7CyBP_a0lvqDHA
https://www.facebook.com/WageIndicator/posts/pfbid0vsXSZQJw45AaYx4rjamGjkHtaBXLcDcqjtEjzBKYvsPrbNdTYjWTCCScm9yvMjhCl
https://www.linkedin.com/posts/wageindicator_care-sector-insights-from-barservice-project-activity-7400495206493716480-lHtR?utm_source=share&utm_medium=member_desktop&rcm=ACoAADAaG00B8nKho9RDLPY0wj-NiHwcKn1wkPE
https://www.instagram.com/p/DRj_5uGDO2u/?fbclid=IwY2xjawOf4P9leHRuA2FlbQIxMABzcnRjBmFwcF9pZA81MTQ3NzE1NjkyMjgwNjEAAR7Wy-CKYDRg8sWMzrkqphBaMGHiSON2eGbx55hNSJ8UnLz97u38oFybjojkfA_aem_qPjca3vkj9Bf79vQXl1Nqg
https://www.facebook.com/WageIndicator/posts/pfbid02JYyEjggtTmKMjsZKJKmm3i6ps7rC77noWXHgGuNnoF99i8bt5z5Eob76Jk5Kuk7zl
https://www.linkedin.com/posts/wageindicator_care-sector-insights-from-barservice-project-activity-7400495206493716480-lHtR?utm_source=share&utm_medium=member_desktop&rcm=ACoAADAaG00B8nKho9RDLPY0wj-NiHwcKn1wkPE
https://www.instagram.com/p/DRwwz-3k6Y0/?fbclid=IwY2xjawOf4WlleHRuA2FlbQIxMABzcnRjBmFwcF9pZA81MTQ3NzE1NjkyMjgwNjEAAR7Wy-CKYDRg8sWMzrkqphBaMGHiSON2eGbx55hNSJ8UnLz97u38oFybjojkfA_aem_qPjca3vkj9Bf79vQXl1Nqg
https://www.facebook.com/WageIndicator/posts/pfbid02558pg2BS6yYcw1quk4cBebV6u7uk7A3cCBdPyAnkY2EsZTpcU3dp7UK4KrPwtd1Yl
https://www.instagram.com/p/DSEoSD9CFI5/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://x.com/9euiibf/status/1998636475479634120?s=48
https://us11.campaign-archive.com/?u=f9764d7c6698387047cf12807&id=e8e12bf6b3
https://us11.campaign-archive.com/?u=f9764d7c6698387047cf12807&id=dc602b1cde
https://us11.campaign-archive.com/?u=f9764d7c6698387047cf12807&id=fb9754e23f
https://www.facebook.com/CELSICentralEuropeanLabourStudiesInstitute/posts/pfbid02aHXYqmR4sup3SafY8BxdEowBm6skojvWpZQNUdfTeWK2UqMQUnNtfpGSTETN55w9l
https://www.linkedin.com/posts/central-european-labour-studies-institute_barservice-smartbargaining-collectiveagreements-activity-7344273367790706691-A8XX/
https://www.linkedin.com/feed/update/urn:li:activity:7389319779137900545

Content

Language Orgs

Platform

Im

pressions/Views Reactions/Interactions Shares

Audience

Consolidated  Enpglish Wagelndicator = Click here Instagram 4,311 17 4 -
28322?3 English Wagelndicator ~ Click here Facebook 986 10 4 -
28th Nov specific videos | English Wagelndicator : Click here Newsletter = - 28% 497
Video release Dokuz Eylul
2nd Dec (Turkiye) Turkish University Click here Website - -
Institute for
Development
and
International
Relations IRMO : Click here LinkedIn 0 0 0 -
) Institute for
Video Release Development
Dissemination (Croatia) and
of Country International
Specific Relations IRMO : Click here Facebook 0 2 0 -
Videos
Institute for
Development
and
International
17th Nov Croatian Relations IRMO : Click here Instagram © - 2 0 -
z’gl%?the'ease English  Macedonia2025 Click here  Facebook 1,795 8 0 ;
Macedonia) . ) . )
19th Nov English Macedonia2025 : Click here Linkedln 643 4 0 -
4th Nov Video Release CELSI Click here LinkedIn 175 4 0 -
4th Nov (Czechia) Czech CELSI Click here Facebook 131 3 0 -
Video Release
10th Nov (Slovakia) Slovak CELSI Click here Facebook 144 3 0 -
Video Release
10th Nov (Slovakia) Slovak CELSI Click here LinkedIn 213 6 0 -
English Wagelndicator | Click here Linkedln 563 18 1 -
Mutual Mutual Enqlish Waqelndicator Click here LinkedIn 239 9 0 -
Learning Learning English Wagelndicator : Click here Instagram 315 8 0 -
Events 9th May Event (Care) English Wagelndicator | Click here Facebook 258 5 1 -
Promotion 7th May Czech CELSI Click here LinkedIn 115 3 0 -
May 15th - 7th May Czech CELSI Click here Facebook 217 6 0 -
ggitgrare English Wagelndicator : Click here LinkedIn 412 12 1 -
May 22nd - Mutual English Wagelndicator = Click here Instagram 953 11 4 -
The Learning Slovak CELSI Click here LinkedIn 184 4 0 -
Commerce Event Slovak CELSI Click here Facebook 170 4 0 -
Sector (Commerce)  gjoyak CELS Click here  Linkedln 184 4 0 -
May 22nd - 20th May Slovak CELSI Click here Linkedin 250 6 1 -
The Finance Participant
Sector thank-you
June 5th - The email —
Publishing Commerce
Sector 27th May Sector English Wagelndicator  Click here Newsletter . - 61% 82
21st May English Wagelndicator : Click here LinkedIn 702 8 1 -



https://www.instagram.com/p/DQZl3qtAbyz/?fbclid=IwY2xjawOf3UhleHRuA2FlbQIxMABzcnRjBmFwcF9pZA81MTQ3NzE1NjkyMjgwNjEAAR6wyEuXv0H5QdPuC5SuEiOiT9tD57RxoVaQHnLXe0dHoc-4YQQ3jyNqnlDj_w_aem_ZTsr9Pd94JfBQZNqBsHXdQ
https://www.facebook.com/photo?fbid=1238293298335014&set=pcb.1238303255000685
https://mailchi.mp/wageindicator/are-you-joining-us-in-brussels
https://iibf.deu.edu.tr/ab-barservice-projesi/26927/
https://www.linkedin.com/posts/institute-for-international-relations_croatia-barservice-strengthening-industrial-activity-7389310335842770944-Ulp6/
https://www.facebook.com/plugins/post.php?href=https%3A%2F%2Fwww.facebook.com%2Firmo.institut%2Fposts%2Fpfbid02BgEWEsACzeZdLKGRu9yrnco6gvetgWTWWEjb5iWztsSPNawzVcac2gwraSBWLCpPl&show_text=true&width=500
https://www.instagram.com/p/DQZa4NMDNUE/
https://www.facebook.com/Macedonia2025/posts/pfbid02Fxb63r4KwErNfBu2mNTC8Bk4dCn1XjEjBkfbtWkxR2MkiEG3wdSorALnav19Y1ofl
https://www.linkedin.com/feed/update/urn:li:activity:7396883123009085441
https://www.linkedin.com/posts/central-european-labour-studies-institute_czechia-barservice-strengthening-industrial-activity-7391398838743302144-9njz
https://www.facebook.com/CELSICentralEuropeanLabourStudiesInstitute/posts/pfbid02pjH7mfdLF6mz17tbkeGua1XiifMZoeLYNx5dhBWax9CHG3w7n3iEB5YdYjgAgPRAl
https://www.facebook.com/CELSICentralEuropeanLabourStudiesInstitute/posts/pfbid027WERDDpYgRpe8Yr11m3XuPn7sADYVRsN6EZLwkT2iWvmBLH9XABsSqq5N7D1aP7kl
https://www.linkedin.com/posts/central-european-labour-studies-institute_slovakia-barservice-strengthening-industrial-activity-7393709056584019968-B8f9/
https://www.linkedin.com/feed/update/urn:li:activity:7325806612416266240
https://www.linkedin.com/feed/update/urn:li:activity:7328358491285250048/
https://www.instagram.com/p/DJb3bLlp7Xl/?fbclid=IwY2xjawOmUXlleHRuA2FlbQIxMABzcnRjBmFwcF9pZA81MTQ3NzE1NjkyMjgwNjEAAR7On_Y5ln8LJBXHMgydxSGEB2uPvLvG-RwKyNKL1AB_bT8oSKNsDToaxhg8Cg_aem_r1S9KKFguYJOQQhJ3EsYsQ
https://www.facebook.com/WageIndicator/posts/pfbid0MYBNCosoxyLtfGVMptMZ4JRZpzQSjfkcxqwmgbBLcYDDeCbqnerMMgGfJuMwer1Jl
https://www.linkedin.com/posts/central-european-labour-studies-institute_barservice-smartbargaining-collectiveagreements-activity-7325791569091911680-YBxk/
https://www.facebook.com/CELSICentralEuropeanLabourStudiesInstitute/posts/pfbid0eadtVGs9vP5VbtNxjQ3hdWGf3hFj8iooL3wUMrTbYHQYhDK9Jdb4XD2cCiyZtduNl?__cft__%5B0%5D=AZW8Lg9cjx6pEHAZ6Q3RXcyJHqRLE93hchsxcURy11mQcId4ER9nYlrPaVSYGai0QATUSEDw2Wl1fk_o94RGHPt4ofWzgevNiECRIiHJMRZvJNFf10K1mTvH7nREsAmEVfOwAF2C33XCyyN8vnWbNQuL&__tn__=%2CO%2CP-R
https://www.linkedin.com/feed/update/urn:li:activity:7330532816205561856/
https://www.instagram.com/p/DJ4DgX6SOGY/?fbclid=IwY2xjawOmUgRleHRuA2FlbQIxMABzcnRjBmFwcF9pZA81MTQ3NzE1NjkyMjgwNjEAAR614YOfOUigNkcCtjsamhBUQ9NHDCeQNynom0f4XeJRyfuuqMAU9qgi0EwOQA_aem_-NQKhVw0bpScd0Ft8XDm4A
https://www.linkedin.com/posts/central-european-labour-studies-institute_barservice-smartbargaining-collectiveagreements-activity-7328754257271136257-Vpy4
https://www.facebook.com/CELSICentralEuropeanLabourStudiesInstitute/posts/pfbid02MgNCQ973HZM2QGggy38CfWfZU72ZhXSiuQvbdjyZ22CbmEpyuW2rZn7xcB1hEL7sl
https://www.linkedin.com/posts/central-european-labour-studies-institute_barservice-smartbargaining-collectiveagreements-activity-7328754257271136257-Vpy4
https://www.linkedin.com/posts/central-european-labour-studies-institute_barservice-smartbargaining-collectiveagreements-activity-7330525125835972608-kgqi
https://mailchi.mp/wageindicator/barservice-commerce-thank-you
https://www.linkedin.com/feed/update/urn:li:activity:7330895149926912002/

Content

Platform pressions/Views Reactions/Interactions Shares Audience
Mutual
Learning
Event
20th May (Finance) Slovak CELSI Click here Facebook -
4th June English Wagelndicator : Click here LinkedIn 231 3 0 -
Mutual English Wagelndicator : Click here LinkedIn 554 9 4 -
Learning English Wagelndicator = Click here Instagram 310 5 0 -
2nd June Event English Wagelndicator : Click here Facebook 211 6 0 -
3rd June (Publishing)  english | CELSI Click here  Facebook 218 3 1 -
3rd June English CELSI Click here LinkedIn 242 5 1 -
Participant
thank-you
email —
Publishing
11th June sector English Wagelndicator : Click here Newsletter 55% 53
Consolidated
Email
Promoting the
Mutual
Learning
22nd May Session English Wagelndicator : Click here Newsletter 15% 6441
Local
Stakeholder Reflection post
Meeting for from the
the Care session in
ng;ﬁ;'“ 12th June E;iﬁgﬁg%”sti?]e Slovak CELSI Click here  LinkedIn 295 14 1 ;
June 10th - the care sector
June 11th 12th June Slovak CELSI Click here Facebook 423 12 2 -
Project launch
announcement
16th August 2023 ?nr;f ga“tr_‘e; English Wagelndicator ~ Click here Newsletter 30% 374
13th Dec 2023 introductio English Wagelndicator : Click here Newsletter 26% 408
EQT;fRV'CE ond April 2024 English  Wagelndicator  Click here  Newsletter 28% 6883
Launch News on the
Project
h?;’;?;rfgﬁm English  Macedonia2025 Click here Facebook 1,795 8 0 . -
12 Feb 2024 English Macedonia2025 : Click here Instagram 447 16 0 -



https://www.facebook.com/CELSICentralEuropeanLabourStudiesInstitute/posts/pfbid02fXTbBnqrXx7biN4jKzJMpABHhsXzs1Rrp3sAvsSFy7PGA2h82AZ9p4XF6TtFbkxMl
https://www.linkedin.com/feed/update/urn:li:activity:7335989353216729090
https://www.linkedin.com/posts/wageindicator_publishing-collectivebargaining-unions-activity-7335255791437803521-fZp2/?utm_source=share&utm_medium=member_desktop&rcm=ACoAADAaG00B8nKho9RDLPY0wj-NiHwcKn1wkPE
https://www.instagram.com/p/DJ4DgX6SOGY/?fbclid=IwY2xjawOmUgRleHRuA2FlbQIxMABzcnRjBmFwcF9pZA81MTQ3NzE1NjkyMjgwNjEAAR614YOfOUigNkcCtjsamhBUQ9NHDCeQNynom0f4XeJRyfuuqMAU9qgi0EwOQA_aem_-NQKhVw0bpScd0Ft8XDm4A
https://www.facebook.com/WageIndicator/posts/pfbid0NwyfvcB1KBmbh5JbLDVHjPBHzM9FseHdvnfpX2pk7ecnXXBzREr7HcqEAfx1mHzhl
https://www.facebook.com/CELSICentralEuropeanLabourStudiesInstitute/posts/pfbid02UkfiAL1DL5yNz4hqca4SZZiPcMjoNhZ8sQvzUY2FH3MoEcKi47FW1h9964Rszn7Pl
https://www.linkedin.com/feed/update/urn:li:activity:7335580595755900928
https://mailchi.mp/wageindicator/barservice-finance-thank-you-2725545
https://us11.campaign-archive.com/?u=f9764d7c6698387047cf12807&id=fb9754e23f
https://www.linkedin.com/posts/central-european-labour-studies-institute_barservice-smartbargaining-collectiveagreements-activity-7338837611521732609-uC26
https://www.facebook.com/CELSICentralEuropeanLabourStudiesInstitute/posts/pfbid0j4zcXfnxzci463v8mamvxqapxH6bLZUdzdeARHofRo2EAiwXjxckJFQwrDeE7EKJl
https://us11.campaign-archive.com/?u=f9764d7c6698387047cf12807&id=d3b4f23409
https://us11.campaign-archive.com/?u=f9764d7c6698387047cf12807&id=646248a7a3
https://us11.campaign-archive.com/?u=f9764d7c6698387047cf12807&id=58b4736f47
https://www.facebook.com/Macedonia2025/posts/pfbid0315cGDubxgtDPc156o9uTz8mWNCxntPhZMJNA4oyHWSq9GzJSSv4Ux2rpaGJNV1HTl?rdid=x7W6ErWNnVyMJegY
https://www.instagram.com/p/C3PozlPoS2r/?fbclid=IwY2xjawOkvhZleHRuA2FlbQIxMABicmlkETFRWXpmejJOdWtHem12OUZ2c3J0YwZhcHBfaWQPNTE0NzcxNTY5MjI4MDYxAAEe-DaYXqJVKa0KyBALUPe0jclInNXyIrk9SEtTggVkDvR6w55ZNtaHdLqVUHE_aem_zhzNdSAtL87rkE8fPqUt9Q&brid=IZ9V6AEyVbB8pUm-ms0tVQ

SERVICE

BARGAINING IN EUROPE'S SERVICES SECTORS

Bargaining Insights from Europe’s Publishing Sector

OPPORTUNITIE
SMART BARG

Source: BARSERVICE Comparative Rep

TOP TOPICS COVERED

(% of topics covered in 24 publishing sector agreements - 2011-2024)

e Broadening union membership

100%
 Wages « Increasing employer participation
« Health and medical assistance » 92% « Adapting to digital changes
0 e Expanding sectoral coverage
« Employment contracts D 8s% > g. .
» Strengthening legal frameworks
e Sickness and disability ) 88%

» Work/family arrangements , 88% COUNTRY
« Working hours 3 8% HIGHLIGHTS

« Job titles and training , 83% All analysed agreements cover these topics:
« Social security and pensions B 7% I I France — Training &

. Apprenticeshi
« Gender equality » o% PP P

Italy — Pay for work-

related disability
(where sickness and disability
clauses exist)

Wagelndicator Collective Agreement Database | October 2025

KEY BARRIERS

TO EFFECTIVE BARGAINING

Source: BARSERVICE Comparative Report: Publishing

Serbia — Equality & anti-
violence in the workplace

Decentralised bargaining & union Tiirkiye — Compensation
fragmentation C.* for overtime work

(where wage clauses exist)

— Compa ny—IeveI agreements Wagelndicator Collective Agreement Database |
— . . October 2025
‘ — predominant in largest or
= public companies
| | Based on findings from the BARSERVICE project (co-funded by
L 4 > ‘ Rise in remote work and the European Commission), conducted in 9 countries to assess
)&?’ individual bargaining how smart dialogue can strengthen collective bargaining in

Europe’s Care, Finance, Publishing and Commerce sectors.

Co-funded by
the European Union

* *
x X
Central European
' E I g] Labour Studies Unl z::]l:{]a
Institute I
global
union

MACEDONIA .
2 ..o Wagelndicator

Clear data, better decisions
Helping Build a Stronger Nation
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SERVICE

BARGAINING IN EUROPE'S SERVICES SECTORS

Bargaining Insights from Europe’s Commerce Sector

TOP TOPICS CO
commerce sector agreements - 1969-2024) H I G H L I G H T S

All analysed agreements cover these

AP
97% 90% 86% Croatia — Pay for work-related

Wages Working Health & Med. disability
Hours Assistance (where sickness and disability clauses exist)
Czech Republic — Health &
safety policies
829 82% v B
Employment Work/Family France — Equality & workplace
Contracts Balance

violence clauses

Wagelndicator Collective Agreement Database | October 2025 . . .
North Macedonia — Social security

& pensions

Romania — Standard hours,
schedules, leave

Agreements in the sector prioritise working

._ conditions, fairness, and employee well-being Turkiye — Work & family

arrangements

ﬂ:%:'ﬁ

Key challenges include:
r\ e Union fragmentation (Romania, Serbia)
O} o Non-participation by major players (Slovakia)
e Yellow unions (France, Italy)

Italy — Most agreements include
training or apprenticeship clauses

Wagelndicator Collective Agreement Database | October 2025

Strengthening collective bargaining

i I T T B " B B A -

3 P requires smart strategies, digitalisation,
‘@ EU cooperation, and strong sector- & Based on findings from the BARSERVICE project (co-funded by
company-level agreements. the European Commission), conducted in 9 countries to assess
how smart dialogue can strengthen collective bargaining in
Source: BARSERVICE Comparative Report: Commerce Europe’s Care, Finance, Publishing and Commerce sectors.

RN Co-funded by
LN the European Union

L
Q

Central European europa ¥ E

Labour Studies sport J :

Institute | 7

global ]

union 1zMiR-1982

MACEDONIA
2025

Helping Build a Stronger Nat
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Clear data, better decisions
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SERVICE

BARGAINING IN EUROPE'S SERVICES SECTORS

Bargaining Insights from Europe’s Finance Sector

TOP TOPICS COVERE

(% of topics covered in 34 finance sector agreements - 20

All analysed agreements cover these
topics:

France — Advanced

; . Sickness & Health & Work/Family
Working Trainin i
Hours J Disability Medical Balance technologies at work
Assistance Arrangements

Wagelndicator Collective Agreement Database | October 2025
Italy — Working hours,
schedules, holidays, leave

SMARTER APPROACHES

TO COLLECTIVE BARGAINING

North Macedonia —
Source: BARSERVICE Comparative Report: Finance

Sickness & disabilities

Rebuilding sectoral bargaining where

possible Romania — Training /

Better coordination between company-level apprenticeship

agreements

Slovakia — Health &
safety workplace policy

Strengthening social partner
capacity

Extending agreements to
new topics: Digitalisation | Teleworking | Artificial Intelligence

KEY TAKEAWAY S | |

» Basic employment conditions are well Database | October 2025
represented.

e Strong coverage of sickness, disability,
health assistance, and work/family balance.

Tuirkiye — Overtime

X compensation
(where wage clauses exist)

e The finance sector leads with 24% of Based on findings from the BARSERVICE project (co-funded by
clauses on New Technologies and Green the European Commission), conducted in 9 countries to assess
Transition. how smart dialogue can strengthen collective bargaining in
Wagelndicator Collective Agreement Database | October 2025 Europe’s Care, Finance' PUinShing and Commerce sectors.

RN Co-funded by
LN the European Union
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<
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Central European Z
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SERVICE

BARGAINING IN EUROPE'S SERVICES SECTORS

Bargaining Insights from Europe’s Care Sector

COLLECTIVE BARGAII

Source: BARSERVICE Comparativ

N Public Sector

e Strong agreements in Croatia, Romania,
Serbia, Slovakia, France

Private/Domestic Care
e Weak or no agreements in most countries

©

!L Italy
- e National agreement for domestic workers

Wagelndicator Collective Agreement Database | October 2025

COUNTRY HIGHLIGEF

Czech Republic
All cover health assistance

France

All guarantee pay for work-related disability
(where sickness and disability clauses exist)

Italy
All include job security clauses

North Macedonia

All feature flexible work options
(where working hours clauses exist)

TOP 5 TOPICS

COVERED

1- waces

2 — HEALTH & MEDICAL ASSISTANCE

3 - WORKING HOURS

4 = TRAINING

5 — EMPLOYMENT CONTRACTS

Wagelndicator Collective Agreement Database | October
2025

TOPIC DISTRIBUTION

(% of topics covered in 47 care sector agreements
1992-2024)

Wagelndicator Collective Agreement Database |

(where sickness/disability clauses exist)

RN Co-funded by
LN the European Union

YL
<
Central E Qo “

entral European europa ! E
Labour Studies sport J z
Institute 5
global s

1ZMIR-1982 N

© Wagelndicator Foundation

Romania October 2025

Address equality & workplace

violence ABOU | | HE RESEARCH

Serbia Based on findings from the BARSERVICE project (co-funded by the
All ensure pay for work-related ' European Commission), conducted in 9 countries to assess how
disability smart dialogue can strengthen collective bargaining in Europe’s

Care, Finance, Publishing and Commerce sectors.

MACEDONIA
2025

Helping Build a Stronger Nation

EEEEEEEEEEEEEEEEEEEE

O o’ Wagelndicator

Clear data, better decisions

www.wageindicator.org




	Call: SOCPL-2022-IND-REL Project: 101126532 — BARSERVICE
	About the Project:
	Project Summary:
	Partners:
	Associate Partners:


